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Mission, Quality & Environment Policy 

 
Mission 
As a company, we aim to see success in the eyes of our employees and customers. Moreover, we strive to meet 
and exceed our customers' expectations by continuously improving our processes, products, and services. 
GoliathTech is committed to doing everything within their power to control the company's environmental impact. 

 
Quality & Environment Policy 
GoliathTech's management recognizes the importance of quality, environmental protection and continuous 
improvement of its processes, products and services. To this end, it is actively committed to preventing pollution, 
protecting the environment, using natural resources responsibly and reducing the environmental impacts of its 
activities. 
 
The company establishes measurable objectives and monitors them in order to advance its quality and 
environmental management system, all in compliance with the applicable rules, standards and laws. 
 
The pillars of our policy are: 
 

• To satisfy the needs and expectations of our clients, working to eliminate the costs of non-quality and 
meeting the legal requirements applicable to each jurisdiction. 

 
• Affirm management's commitment to protecting the environment, supporting initiatives to reduce 

environmental impacts, promoting the sustainable use of resources and encouraging responsible practices 
in all our activities. 
 

• Maintain a participative environment within the company, by training, motivating and raising awareness 
among staff on the importance of quality, environmental protection and teamwork 
 

• Identify, assess and limit potential risks to the environment by implementing appropriate preventive and 
corrective actions. 
 

• Helping our staff reach their full potential through the implementation of training plans tailored to each job 
position. 
 

• Make decisions based on objective data, maximizing our chances of success and making progress towards 
our quality and environmental commitments. 
 

• Maintain a beneficial partnership with suppliers to ensure that our needs and expectations for products 
and services are met. 

 
• Foster continuous improvement, encouraging employees to contribute their ideas and setting up direct 

communication channels with management. 
 

• To comply with laws, regulations and compliance obligations applicable to our operations, while aiming to 
go beyond minimum requirements to contribute to a more sustainable environment. 


